
 

 

NETS SERVICE CHANGE REQUEST FORM 351 Braddell Road #01-03 Singapore 579713 
Tel: 62741212 ● Email: info@nets.com.sg ● Website: www.nets.com.sg 

1. COMPANY INFORMATION 

*Company  

name: 

 
*Contact Person & 

Contact Number 
 

2. CHANGE DETAILS 

Service Type: 

 ☐ SGQR Label  

 SGQR ID:   

 ☐ NETS Biz (for main user only) 

 Mobile Number: 

 ☐ SoftPOS  

 TID: 

 Email address: 

3. CHANGE OF TRADING NAME - Trading Name (max 25 characters, applicable to SGQR label only): 

                         

Please indicate Retailer ID or Terminal ID:  

4. CHANGE OF ADDRESS 

Type of Address: ☐ Billing Address ☐ Outlet Address (Retailer ID): 

New Address:   

5. CHANGE OF RECEIPT HEADING   

 Please indicate Terminal ID: 

 
Company Name: 

  
                    

(Max 20 characters) 

 
Outlet Location: 

 
             

(Max 13 characters) 

 
Company Slogan: 

  
                    

(Max 20 characters) 

6. CHANGE OF SHAREHOLDER/DIRECTORS’ NATIONALITY (Note: A copy of the Passport will be required) 

 Name of Shareholder/Director: 
*delete wherever applicable    New/multi-nationalities: 

*delete wherever applicable    

7. CHANGE OF TERMINAL DETAILS (Note: Service Fees may apply)  

Terminal ID(s):    Address (if different from outlet):   

Terminal  
Connectivity: 

LAN-Dynamic / LAN-Static / WIFI / SIM Card 
Terminal Deployment  

Date & Time: 

                                                                                                 (DDMMYYYY) 

 ☐ 9am – 12pm   ☐ 12pm – 3pm   ☐ 3pm – 6pm 

 Change of Terminal IP Address (Only applicable for LAN Static) 

 IP Address:   Subnet Mask:   Gateway:  
 DNS Pri: 

 DNS Sec:  

 ECR Configuration 

ECR Version:    ECR Port:  ☐ Serial (RS232)    ☐ LAN 

 REMARKS  

 

AUTHORIZATION 

"By completing, executing and submitting this form: 

(a) I/we confirm that the above information provided is complete, true and accurate and submitted to the Relevant NETS Entity in connection with the "Commercial Agreement" (as 

defined in the NETS Commercial Agreement (for Merchants)) entered into between the Relevant NETS Entity and me/us; 

(b) I/we acknowledge and agree that the terms of the Commercial Agreement: (i) apply to my/our provision of information, and/or requests, to the Relevant NETS Entity as set out in 

this form; and (ii) continue to apply to my/our use of all NETS Services and eNETS Services; 

(c) (i) I/we confirm that I/we are authorised to act on behalf of the Merchant in any dealings with the Relevant NETS Entity; and (ii) the Personal Data submitted is true and accurate 

and that I/we consent to the collection, use, disclosure and sharing of such Personal Data by the Relevant NETS Entity for purposes required to process my/our application as set out 

in NETS' Data Protection Policy as available at https://www.nets.com.sg/policies/data-protection. 

 *Name of Authorized Signatory: 

 *Authorize Signatory:  

 *Designation: 

 *NRIC: 

Please ensure all fields are duly completed to avoid delay and email to info@nets.com.sg upon completion. All fields marked with * are mandatory. 

FOR INTERNAL USE ONLY 

 Checked By (MA): 
 Approved By (MA): 

 
 Checked By (MO): 
 Approved By (MO): 
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